lowa Wellness Plan Patient Access Survey QE 12/31/14

Reporting on Access to Care and NCQA Standards

To verify lowa Medicaid Enterprise (IME) has sufficient provider access to enable the program to charge member contributions to lowa
Health and Wellness plan members in 2015, IME agreed to verify the following:
1) That ninety-five percent of lowa Wellness plan members reside in counties that meet timely access to care standards and
2) That ninety percent of members live in a county that either:
a) Live in a county that has at least 1 provider that has an NCQA Element 1B score of at least 50 percent or
b) Live within 30 miles of a provider that has an NCQA Element 1B score of at least 50 percent.

To determine results, IME sampled 200 Wellness plan participating patient managers from each of lowa’s 99 counties. This report does not
include access information on specialty, emergency, hospital providers or FFS primary care physicians. Based on the results obtained
from the Wellness plan patient managers, IME meets the access and NCQA 1B standards.

Per CMS request, the IME, with assistance from the University of lowa Public Policy Center, developed a random sampling of Wellness plan
providers utilizing Urban Influence Codes (UIC) to ensure a weighted sample in proportion with the population size of each county.

IME Categories U of | Urban Influence Codes | Providers | Enrollees for Per U of | sampling
1 2 709 28292

2 5,7 118 3837

3 6, 8 354 7995

4 9-12 177 2253

TOTAL WEIGHTED RESULTS

IME Category Counties That Met Both NCQA U of | ‘weighted average’ Application of U of |
1B & Access Standards based on county population ‘weighted average’
1 21/21 0.67 0.67 TOTAL
2 13/15 0.09 0.078
3 34/36 0.19 0.179 97.5%
4 26/27 0.05 0.048




An explanation of the Total Results (above) and corresponding maps follow in Section I. Additionally, and per CMS request, IME
has included a summary of the non-weighted average results of the Access survey. Specific details of the Access and NCQA
Element 1B survey results are detailed in Section Il.



SECTION |

1. Access to Care Standards Including Timeliness and Actual Primary Care Utilization

lowa is tracking the following measures:

Patients with urgent symptoms shall be seen within one day of contacting their primary care provider.
Patients with persistent symptoms shall be seen within 48 hours of reporting of the onset of the symptoms.

Patient routine visits shall be scheduled within four to six weeks of the date of the patient request the appointment.
The provider shall provide or arrange for 24-hour, 7-day provider availability to enrolled recipients.

186 of the 200 providers surveyed meet the surveyed access standards detailed in Section Il.

Access Survey Non-Weighted Average Results

For tracking purposes, lowa Medicaid relied upon the UIC categories to sort the member population within the counties. Within each
UIC category, the providers surveyed who did not provide or arrange for 24-hour, 7-day provider availability to enrolled recipients,
were counted as NOT meeting the access standards. Two hundred providers representing 9,424 members were surveyed. Of those
surveyed 14 providers did not meet the access standards. These 14 providers represent 442 or 4.7% of the members.

IME Providers Providers Total Members with Total
Category Surveyed Surveyed | Member | Provider Not | Members
Meeting Not Population Meeting with
Access Meeting Access Access
Access
1 45 4 3897 177 3720
2 40 2 1862 70 1792
3 69 4 2502 104 2398
4 46 4 1163 91 1072

Members
without
Access

4.7%

TOTAL
ACCESS

95.3%




lowa Department of Human Services

lowa Wellnhess Plan
Access Standards 2014

WP Enrollment as of September 26, 2014: 82,249

*Numbers in each county on the following map represent the IME UIC category



2. NCQA 1B Standards

lowa is tracking the following measures:

e Providing access to routine and urgent care appointments outside of regular business hours.

e Providing continuity of medical record information for care and advice when office is not open.

e Providing timely clinical advice by telephone when the office is not open. (critical factor)

e Providing timely clinical advice using a secure, interactive electronic system when the office is not open.
e Documenting after hours clinical advice in patient records.

161 of the 200 providers surveyed meet at least 3 of the 5 NCQA standards outlined above. 172 of the 200 meet the critical
factor of the NCQA standards. The 161 that meet at least 3 of the 5 NCQA standards support 94 of lowa’s counties.
The 172 providers that meet the ‘critical factor’ support 95 of lowa’s counties.

80,765 of the 82,249 lowa Wellness plan members reside in counties that meet the NCQA 1B standards representing 98
percent of the Wellness plan population.



lowa Department of Human Services

lowa Wellhess Plan
NCQA 1B Standards 2014

4" Quarter WP Enrollment: 82,249

*Numbers in each county on the following maps represent the number of lowa Wellness plan members by county.



SECTION lI: Provider Access and NCQA 1B Survey Details

Counties in white are not managed care

Provide
Access to tn.'nfely Provide
Access to - clinical . ..
: continuity : timely clinical
routine and X advice by X . Document
of medical advice using
. Urgent . urgent care telephone after hours
Routine . Persistent . record a secure, . .
within s 24/7 appointmen | . . such as a . K clinical
4-6 within 48 . information interactive ..
24 access | ts outside of Nurse . advice in
weeks hours for care and . electronic .
hours regular X Line or On patients
. advice when system when
business .. Call when .. records
office is not . the office is
hours the office
open . not open
is not
open
Adair 1 2 22 Y Y Y Y Y N N N N N
Adair 1 2 45 Y Y Y Y Y N Y N N N
Adams 2 4 1| X Y Y Y Y Y Y Y Y N Y
Allamakee 3 3 23 | X Y Y Y Y Y N Y Y Y Y
Allamakee 3 3 104 | X Y Y Y Y Y Y Y Y N Y
Allamakee 3 3 18 | X Y Y Y Y Y Y Y Y Y Y
Appanoose 4 4 41 | X Y Y Y Y Y Y Y Y N Y
Appanoose 4 4 a6 | X N Y Y Y N Y Y Y N Y
Appanoose 4 4 60 | X Y Y Y Y Y Y Y Y N Y
Audubon 5 2 38 N Y Y Y N Y N N N N
Audubon 5 2 32 Y Y Y Y Y Y N N N N
Audubon 5 2 10 Y Y Y Y Y Y N N N N
Benton 6 1 22 | X Y Y Y Y Y N Y Y Y Y
Black Hawk 7 1] 1615 Y Y Y Y Y Y Y N N N
Black Hawk 7 1 32| X Y Y Y Y Y Y Y N Y Y
Black Hawk 7 1 24 | X Y Y Y Y Y Y Y Y Y Y
Boone 8 2 33| X Y Y Y Y Y N Y Y Y Y
Boone 8 2 27 | X Y Y Y Y Y N Y Y Y N
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